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Specialty Case 
Management

HINES SERVICES

WE PUT OUR REPUTATION 
ON THE LINE

A nationwide benchmark for personalized managed 

health care excellence, our nurse specialists strive 

to ensure that the complexities of each situation are 

cared for with skill.

Our professionals, with experience in at least one 

major clinical specialty, understand all the ramifications 

of a patient’s condition and treatment. The result? 

Accurate needs assessment, appropriate care and cost 

conservation techniques—all within a timely manner.

EACH INDIVIDUAL IS SPECIAL, 
EVERY CASE UNIQUE

At Hines & Associates, Inc., it has been this way  

for over 30 years.

Our success in high-risk health care is based 

on outstanding clinical expertise. Programs are 

comprehensive and innovative. From oncology  

and organ transplant to BABESM Critical Care and 

behavioral health—Hines’ Specialty Case Management 

positively impacts your high dollar concerns.

YOUR CONCERNS ARE OUR SPECIALTY 

Transplant Program / Cases are assigned early  

with no change in nurse specialists to the critical  

pre-transplant period.

Oncology / A family approach to case management 

during what can be a difficult and emotional time.

BABESM Critical Care Neonatal Case Management 
Comprehensive monitoring for critical care/neonatal 

infants from onset through post hospital discharge.

Dialysis Management Program / With our renal/dialysis 

nurses averaging over 10 years of clinical experience, they 

are dedicated to keeping abreast of medical breakthroughs, 

research and potential alternative funding sources. 

Behavioral Health / The complexities of today’s 

health care system are more easily navigated with the 

aid of our behavioral health specialty case managers.
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